IPTV: Important, But Not a
Telco’'s Panacea




What is Sneaking up on IPTV?
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Interest In Over the Top Is Growing

Jegmentation of Adult Broadband Users in
Regards to Interest in OTT Video Service
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Customer Satisfaction!

Satisfaction with PayTV Bundling versus A la Carte Option

{among adult PayTV subscribers with a residential broadband connection =
1,860)
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FlexPlay — Build a Bundle
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Home Network Evolution
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What do Subscribers Want?
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The Diffusion Group — The Little Book of Broadband Video
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The Potential of Broadband

Segmentation of Broadband Service
Provider Value-added Services
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It’'s the Home Network, Stupid
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