
IPTV and Cable

Tolerance or Conflict ?



IPTV Subscribers

-

10,000

20,000

30,000

40,000

50,000

60,000

70,000

80,000

2003 2004 2005 2006 2007 2008 2009 2010 2011

Informa
MRG



The Battle Rages
US Data

Households
• 111 to 118 million
• 6% growth

Subscription Base
• 79% in 2005
• 82% in 2011



Not a Productive 
thing…



Cultural Differences
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Cultural Differences
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Poorest Customer 
Service
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What Business 
are you in?
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Packet problem and 
effects
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Now You’re in Trouble
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Monitor Points
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Monitor Parameters
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The 3 Dimensions
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TV Success Factors

• Video on Demand
• xPVR pause, rewind
• Telephony Integration
• Better Quality of Experience!

• Television of course!

• Existing Quality of Experience!


